
Segal AmeriCorps Education Award
Traditional and non-traditional ways to use it



What  is the Segal AmeriCorps Education Award ?

The Segal AmeriCorps Education Award is a post-service 
benefit received by individuals who *successfully* complete 
terms of national service in approved AmeriCorps programs, 
such as AmeriCorps VISTA, AmeriCorps NCCC, or 
AmeriCorps State and National. Money to be used towards 
education.

AND…..
A payment of accrued interest for federal education loans 
through the national trust. (Only loans in National Service 
Forbearance) 

AND…..
Federal education loans are eligible for National Service 
Forbearance. This means you do not have to pay on your 
federal education loans while serving. 



Who has used the 
award before?

Throw it in the chat!



Who has plans 
for their award?



When will I receive my education award? 

The education award is available 30-60 days after 
your term of service*. This date depends on when 
you have completed your exit forms. 

*In reality it usually appears a few days after everything 
is turned in.

So really it depends on you!



How much do I receive?

Plus, the Trust will pay 100% of 
student loan interest after successful 

completion of service. 

You are eligible to receive the 
education award amount 
associated with your slot 
type, up to the equivalent of 2 
FT (1,700 hr) education awards.
 1,700 + 1,700 = 3,400 hrs

Example:  a member who served a 
half-time term, followed by two three 
quarter time terms

900 + 1,200 + 1,200 = 3,300 hrs



What can I do with my award? 

1. Past loan expenses: It can pay any federal student loans. This 
is the easiest option

2. Current & Future Education Expenses: Pay for current or future 
cost of education – Tuition, books, fees, room and board. 

3. Transfer to family: Anyone over the age of 55 can transfer their 
award to specific people. Transferring your award is the most 
complicated option. 
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Lifetime Education 
Award Limitation

• You can only earn an 
equivalent of 2 full-time 
(1700-hour) education 
awards.

• Your award equivalent is 
calculated based on the 
value of the full-time 
award for the fiscal year 
(FY) in which it was 
approved.

You should all have a similar looking table in your 
Member Service Agreement. 

(Education Award Amounts shown are for FY 2022.)



Lifetime Education Award Limitation

Member Type
Education Award 
Amount (FY22)

Full-Time Education Award 
Equivalent

Full-Time (1700 hours) $6,495.00 $6,495.00 / $6,495.00 = 1

Three-Quarter-Time (1200 hours) $4,546.50 $4,546.50 / $6,495.00 = 0.7

Half-Time (900 hours) $3,247.50 $3,247.50 / $6,495.00 = 0.5

Reduced Half-Time (675 hours) $2,474.27 $2,474.27 / $6,495.00 = 0.381

Minimum-Time (300 hours) $1,374.60 $1,374.60 / $6,495.00 = 0.212



An Example
AmeriCorps Amy has served in the program since 2021 and would like to enroll 
for another year. Amy first served as a Half-Time (900-hour) member. Then, she 
did two, Three-Quarter-Time (1200-hour) terms, and now wants to come back.

Service 
Year

Fiscal 
Year

Education 
Award

Full-Time 
Education Award

Full-Time Education Award 
Equivalent Earned

2020-2021 2020 $3,097.50 (HT) $6,195.00 $3,097.50 / $6,195.00 = 0.5

2021-2022 2021 $4,441.50 (TQT) $6,345.00 $4,441.50 / $6,345.00 = 0.7

2022-2023 2022 $4,546.50 (TQT) $6,495.00 $4,546.50 / $6,495.00 = 0.7

Total Full-Time Education Award Equivalents Earned 0.5 + 0.7 + 0.7 = 1.9
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The Full-Time Education Award amount for Fiscal Year 2023, which is the 2023-2024 service term, is $6,895.00. 
Amy cannot earn more than 2 full-time education award equivalents in her lifetime. If she enrolls for the 
2023-2024 service year, her education award will be:
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2.0 – 1.9 = 0.1 x $6,895.00 = $689.50*



An Example
AmeriCorps Amy has served in the program since 2021 and would like to enroll 
for another year. Amy first served as a Half-Time (900-hour) member. Then, she 
did two, Three-Quarter-Time (1200-hour) terms, and now wants to come back.

Service 
Year

Fiscal 
Year

Education 
Award

Full-Time 
Education Award

Full-Time Education Award 
Equivalent Earned

2020-2021 2020 $3,097.50 (HT) $6,195.00 $3,097.50 / $6,195.00 = 0.5

2021-2022 2021 $4,441.50 (TQT) $6,345.00 $4,441.50 / $6,345.00 = 0.7

2022-2023 2022 $4,546.50 (TQT) $6,495.00 $4,546.50 / $6,495.00 = 0.7

Total Full-Time Education Award Equivalents Earned 0.5 + 0.7 + 0.7 = 1.9

The Full-Time Education Award amount for Fiscal Year 2023, which is the 2023-2024 service term, is $6,895.00. 
Amy cannot earn more than 2 full-time education award equivalents in her lifetime. If she enrolls for the 
2023-2024 service year, her education award will be:

2.0 – 1.9 = 0.1 x $6,895.00 = $689.50*
* Regardless of whether she does FT, TQT, HT, RHT, or MT. Amy must also finish all her hours and 

exit the program successfully to be awarded the above amount.



Does the award 
expire?

• Yes, seven (7) years from the 
date in which it was awarded.

• You don’t have to use it all at 
once. You can send any 
amount from $1.00 to 100% 
of the cumulative amount 
awarded to you.



Accessing Your 
Post-Service 
Benefits

• You access your education award 
and accrued interest payments 
through the My AmeriCorps 
portal

• UNI and GIA Program Staff do 
NOT have access to your portal 
or your education award. Once 
you exit, we are dead to you. 

• Brandy Demonstration

https://my.americorps.gov/mp/login.do

https://my.americorps.gov/mp/login.do


Using the Education Award: 
Past Loan Expenses

• You can use your education award to pay off qualified 
federal student loans. Examples of qualified loans:

• Loans backed by the federal government under 
Title IV of the Higher Education Act:

• Stafford Loans, Perkins Loans, Supplemental 
Loans to Students (SLS), Federal Consolidated 
Loans, Federally Insured Student Loans (FISL), 
William D. Ford Federal Direct Loans, National 
Defense Student Loans, Direct Stafford Loans, 
Direct Consolidation Loans

• Notably missing from above list: PLUS Loans to 
parents of students



Using the Education Award: 
Past Loan Expenses

• You can use your education award to pay off qualified federal 
student loans. Examples of qualified loans:

• Loans under Titles VII and VIII of the Public Service Health 
Act: 

• Health Education Assistance Loans (HEAL), Health 
Professions Student Loans (HPSL), Nursing Student 
Loans (NSL), Primary Care Loans (PCL), and Loans for 
Disadvantaged Students

• Any loan determined by an institution of higher education 
to be necessary to cover a student’s cost of attendance at 
such institution and made directly to a student by a state 
agency (includes state institutions of higher education)

• If you don’t know if loans are qualified, ask the entity that 
holds the loan.



Using the Education 
Award: Past Loan Expenses
• Private loans (e.g., from the local bank) do not 

qualify and cannot be paid off with the Education 
Award.

• Also, you cannot use the Education Award to repay 
an old debt to a school, such as an outstanding 
tuition bill that you incurred before your 
AmeriCorps service term.
(Note that this is different than paying off past student loans that you took out. 
You can use the award to  pay off your past student loans.) 



Using the 
Education 
Award: Past 
Loan 
Expenses
In the My AmeriCorps portal, 
you can direct your education 
award towards your            
loan provider.



Education payment Continued: 
Institution not found

If your loan provider is not listed, do not panic. 

You will need to suggest them to My.AmeriCorps.gov. 

>Search institutions > “not found”

It will ask for things like address, phone, contact, etc. 

● Brandy share out



Using the Education Award: 
Past Loan Expenses

• Important: Any amount of payment sent to your loan 
provider is, by default, considered future payments, 
unless you call them and tell them otherwise. 

• Advancing your payments (what they default to)
• Your loan provider will pay ahead as many of 

your loan payments as your education award will 
cover.

• This option allows you to postpone payments for 
as long as possible, so that you can take a break 
from paying back your student loans. 



Using the Education Award: 
Past Loan Expenses
• Important: Any amount of payment sent to your loan provider is, by 

default, considered future payments, unless you call them and tell them 
otherwise. 

• Paying down the principal

• This option allows you to apply your education award towards 
the principal of the loan rather than advancing the payments.

• This will reduce your loan balance, so you pay less over the life 
of the loan and have a lower monthly payment amount.

• The downside is you don’t get a break from making student 
loan payments.

• You must contact your loan provider, if you want your education award 
applied to the principal of the loan. Keep notes and records of who you 
talked to and when. Ask your loan provider to send you written 
confirmation of your request and follow up if necessary.



Using the 
Education 

Award: Current 
& Future 

Education 
Expenses

• You can use the education award to pay for current or 
future costs of attendance at a Title IV school.

• Title IV school: Any higher educational institution 
that currently participates in the US Department of 
Education’s Title IV student aid programs. Includes 
most post-secondary colleges, universities, and 
technical schools.

• Costs of Attendance: May include things like 
tuition, books, fees, room and board, 
transportation, or other educational expenses.

• Important: Each Title IV school’s financial aid office 
determines what costs of attendance are defined 
as. Therefore, it is important to be in contact with 
them and ask if the education award can be used 
to pay for those expenses.



Using the 
Education Award: 
Current & Future 
Education 
Expenses

• Also Important: If you withdraw from a school where you have 
used the education award, the school may be required to 
refund the National Trust.

• If any refund is owed, it is credited back to your education 
award account in the My AmeriCorps portal and is subject 
to the award’s original expiration date.

• Carmen’s cautionary tale



Using the Education Award: Current & Future 
Education Expenses

• How do I know if a school is Title IV? A few ways:
• Ask them! Ask the financial aid office if the school is a Title IV institution.
• Learn if students who attend the school are eligible to use Pell Grants, 

Perkins Loans, or Stafford Loans to attend the school. If students can, it 
is a Title IV school. 

• The US Department of Education updates the list of Title IV schools 4 
times a year: 

• https://fsapartners.ed.gov/knowledge-center/library/resource-type
/Federal%20School%20Code%20Lists

• Download as PDF or Excel spreadsheet and search for your school.

https://fsapartners.ed.gov/knowledge-center/library/resource-type/Federal%20School%20Code%20Lists
https://fsapartners.ed.gov/knowledge-center/library/resource-type/Federal%20School%20Code%20Lists


Using the Education Award: Current & Future 
Education Expenses

• If you are paying for education expenses like future tuition, before sending a part of 
your education award to your school: 

• Make sure you were accepted to that school.
• Make sure that school is a Title IV institution.
• Call the school’s financial aid office to let them know you have the education award 

and want to use it.
• Double check that the school is a Title IV institution.
• Tell them how much you are sending and that the education award will be split 

into two equal payments: Half at the beginning and half in the middle of the 
semester. 

• Ask if it can be used for cost of attendance expenses and, if so, which ones.
• Tell them you don’t want the education award to be used against you by 

reducing your overall financial aid package. Ask them how to prevent that. 



Using the Education Award: Current 
& Future Education Expenses

• Schools of National Service

• Certain institutions of higher education 
reward AmeriCorps alums for their service 
by providing certain types of benefits:

• Tuition matching of the Education 
Award (doubling the value of it)

• Priority admission, in-state tuition, 
discounted tuition (e.g., paying 50% 
tuition), academic credit, certain 
scholarships/fellowships.

https://americorps.gov/partner/partnerships/scho
ols-national-service-search

https://americorps.gov/partner/partnerships/schools-national-service-search
https://americorps.gov/partner/partnerships/schools-national-service-search


Requesting Accrued Interest Payments

For qualified federal education loans that you placed (and 
were accepted) into national service forbearance during 

your service term, the National Trust will pay all or a portion 
of the interest you accrued on those qualified loans. The 
portion is determined by your slot type (e.g., full-time, 

three-quarter-time, half-time, etc.)

Accrued interest payments 
are in addition to your 

education award.



Requesting 
Accrued 
Interest 

Payments

• In your My AmeriCorps portal, this option only 
becomes available at the end of your service.

• Important: You must have a successful exit 
from the program. 

• If you leave or are exited from the program 
before completing all your service 
requirements, you are marked as an 
unsuccessful exit, and the National Trust will 
not pay a portion of the interest that accrued 
on qualified loans, even if you placed those 
loans into forbearance.

• Also Important: You must make your interest 
accrual payment request BEFORE you use the 
entire balance of your education award, or you 
will forfeit your interest accrual payment. 



Requesting Accrued 
Interest Payments

1. Click on “Create Interest Payment Request”

2. Select Term of Service

3. “Search for your Institution”
1. The institution that holds the loan in 

forbearance
2. You must know the name and address of your 

loan provider

4. Provide your account number in the comments 
section

5. Click submit ONCE

6. To check the status of your request, go back to the 
“My Education Award” page.

7. Must do for each loan that was placed and accepted 
into forbearance.



Tax Implications

• Both your education award and any 
accrued interest payments made by the 
National Trust on your behalf are 
considered taxable income for both 
federal and many state returns in the 
year payments were made.

• Exception: Iowa and many other 
states do not currently consider your 
education award or accrued interest 
payments made on your behalf 
taxable income on the state tax 
return. 

• It’s important to check with your 
state’s department of revenue and 
ask.



Tax Implications
• Important things to keep in mind: 

• On the federal side, report the income payments as 
“educational benefit” income rather than self-employment 
income.

• If the total sum of education award and interest payments is 
at least $600 for the tax year, you will receive a 1099-MISC 
income form from AmeriCorps at the address in your My 
AmeriCorps portal (keep this updated!). The 1099-MISC 
form will also be available in the My AmeriCorps portal.

• Note: According to the IRS, even if the sum of education 
award and interest payments is less than $600 and you 
don’t have a 1099-MISC income form sent to you, you 
are still obligated to report any amount as income on 
your taxes, even if it is just $5.

GIA is not an official tax preparer and the information contained in this presentation is not to be considered official 
tax advice. You must consult with an official tax preparer to ensure you are filling out your taxes correctly. 



Tax Implications (adjusting IA state tax 
return)



Tax Implications (adjusting IA state tax 
return)



Paying for education: 
Alternatives ways…

Travel 
Many backpacking programs have partnerships through universities allowing AmeriCorps Alum to use their 
education award for traveling in country or abroad. 

Study abroad programs
Alums have been able to enroll in study abroad programs through universities and pay for their programs 
through the school.

Specialized skills programs
If you’ve ever wanted to learn a new specialized skill, your Ed award can help pay for the classes towards 
your new hobby. Alums have previously used their ed award towards specialized classes, such as 
photography, EMT training, and even SCUBA certification. With all of these options, make sure to check 
with your education institution or student loan companies to see if they accept the Ed award as a form of 
payment.



Paying for education:
Traveling

https://www.nols.edu/en/professionals/resour
ces/financial-aid/

https://www.cityyear.org/national/stories/benefits-resources/how-i-used-my-segal-education-award-to-travel
https://www.cityyear.org/national/stories/benefits-resources/how-i-used-my-segal-education-award-to-travel


https://www.outwardbound.org/blog/americorps-outward-bound-a-partnership-in-outdoor-education/
https://www.outwardbound.org/ Paying for education:

Traveling

https://www.vistacampus.gov/sites/vistacampus/files/Getting_Outdoors_With_Your_Education_Award.pdf
https://www.outwardbound.org/


International Partnership for Service-Learning
IPSL is an educational organization serving students, colleges and universities, nonprofits, and other service agencies around the 
world by fostering programs that link academic study with volunteer service.

https://www.ipsl.org/americorps

AmeriCorps Alums & IPSL have partnered to provide opportunities for 
AmeriCorps Alums interested in service abroad, international education 
and development, and service-learning. Through IPSL programs, 
AmeriCorps alumni members can connect to unique learning experiences 
and apply and further develop their service-learning and leadership skills 
in an international setting.

AmeriCorps Alumni Benefits: 
• Priority Admission 
• Use your AmeriCorps Segal Education Award 
• Matching $5,500 Scholarship Application (Graduate Program Only)

• Fee Waived

https://www.ipsl.org/americorps


Paying for education: 
Noncredit Courses

https://ce.dmacctraining.com/dmacc2/public/store/search.do?navigator=courseCategories

https://ce.dmacctraining.com/dmacc2/public/store/search.do?navigator=courseCategories


Paying for education: 
Trade School

https://static1.squarespace.com/static/5c463fdd3c3a53c04e227a38/t/5cb3a1c5f4e1fc911a390b77/1555276243022/Using+your+Segal+Education+Awa
rd+and+Non-Traditional+Uses+of+the+AmeriCorps+Education+Award.pdf

Automotive- Wisconsin Indian Head Technical College / Shell Lake, WI - www.witc.edu 
Cosmetology- Minnesota School of Cosmetology / Woodbury, MN - www.msccollege.edu 
Culinary Arts - The Culinary Institute of America / Hyde Park, NY - www.ciachef.edu  
Electrical - Community College of Denver / Denver, CO - www.ccd.edu
Emergency Medical Technician (EMT) -Central Lakes College / Brainerd, MN - www.clcmn.edu  
Massage Therapy -European Massage Therapy School /Skokie, IL - www.school-for-massage.com/chicago-campus
Truck Driving (CDL)- Alexandria Technical College / Alexandria, MN - www.alextech.edu
Welding- Cincinnati State Technical and Community College / Cincinnati, OH - www.cincinnatistate.edu   
Yoga instructor-College of Lake County / Grayslake, IL www.clcillinois.edu/ads/yoga-teacher-certificate 

These are examples of Trade schools where other AC Alums have used their education awards.
There are many more options and schools. You just need to look! 

All these schools and programs are 
operated through Title IV schools

https://static1.squarespace.com/static/5c463fdd3c3a53c04e227a38/t/5cb3a1c5f4e1fc911a390b77/1555276243022/Using+your+Segal+Education+Award+and+Non-Traditional+Uses+of+the+AmeriCorps+Education+Award.pdf
https://static1.squarespace.com/static/5c463fdd3c3a53c04e227a38/t/5cb3a1c5f4e1fc911a390b77/1555276243022/Using+your+Segal+Education+Award+and+Non-Traditional+Uses+of+the+AmeriCorps+Education+Award.pdf
http://www.witc.edu/
http://www.msccollege.edu/
http://www.ciachef.edu/
http://www.ccd.edu/
http://www.clcmn.edu/
http://www.school-for-massage.com/chicago-campus
http://www.alextech.edu/
http://www.cincinnatistate.edu/
http://www.clcillinois.edu/ads/yoga-teacher-certificate


Paying for education continued...

● Non-profit Management Certificates
○ University of Northern Iowa - Philanthropy and Nonprofit Management. 

● Aerie Backcountry Medicine (Wilderness First Aid, First Responder, etc.) 
○ Through the University of Montana 

● Colorado Fire Camp
● DMACC Continuing education Courses
● Blog: Alternative ways to use your ed award
● City Year Blog: Using your ed award to travel
● IPSL
● NOLS & Outward Bound

○ Through Western Colorado University 

https://continuinged.uni.edu/distance/philanthropy
https://aeriemedicine.com/course/americorps-awards-and-aerie-courses
https://www.coloradofirecamp.com/
https://ce.dmacctraining.com/dmacc2/public/store/search.do?navigator=courseCategories
https://sccwelcometodurango.weebly.com/alternative-ways-to-use-your-ed-award.html
https://www.cityyear.org/national/stories/benefits-resources/how-i-used-my-segal-education-award-to-travel
https://www.ipsl.org/
https://western.edu/academics/center-learning-innovation/outdoor-and-experiential-education-program-partnerships/


STOP! Let’s do an example! 

Daniel would like to go to Iowa State. 

1. Daniel looks at the list of matching institutions to see if Iowa State 
will match his education award*. 

2. Daniel schedules an appointment with his financial aid officer and 
explains the Segal AmeriCorps Award

a. The award will come in 2 payments (at the beginning and in the 
middle of the semester. Just like many scholarships)

b. He double checks that Iowa State is a Title IV school
3. Daniel goes to my.americorps.gov
4. He submits an education payment request
5. He waits for the school to accept that payment (will be sent in 2 equal 

payments). 



STOP! Let’s do an example!

Daniel would like to buy textbooks with his money at DMACC.

1. Daniel schedules an appointment with his financial aid officer and 
explains the Segal AmeriCorps Award

a. He must ask, “Are students allowed to use loan and 
scholarship funds to pay for the COST OF EDUCATION items 
like textbooks or a laptop?” 

b. If they say yes, they may require Daniel to purchase books at the 
DMACC bookstore, or they may cut a check for reimbursement 
for outside sources. This is completely up to the school and 
their policies

2. Daniel goes to my.americorps.gov
3. He submits an education payment request to go to DMACC
4. He waits for the school to accept that payment. 



STOP! Let’s do an example! 

Common mistakes of Education award payments: 
● Not a Title IV school
● School rejects the payment because they do not recognize the funds 

(member did not call financial aid office)
● Send the whole award even if only a small amount is required
● Forgets to speak with financial aid office to see if Cost of Education 

covers other non tuition costs



STOP! Let’s do an example! 

Daniel would like to pay off student loans. 
1. Daniel makes sure his loans are federal student loans. 
2. He locates the name and address of his loan provider (not the school he 

attended using loan money). 
3. Daniel goes to My.AmeriCorps.gov and directs money towards the 

institution that holds his loans.
4. Daniel checks every week or so to make sure the loan payment has 

gone through.
5. If there is an issue, he may need to call his loan provider to address 

the issue. 

Common mistakes: 
● Loan does not qualify for repayment
● Sent to the wrong address or institution 
● Loan provider confused and rejected payment 



Transferring your education award

Applicable to those who are 55+ at time of signing their AmeriCorps Service 
Agreement

● Can only be transferred to a child, stepchild, grandchild, step grandchild or foster child
● The beneficiary of the award has 10 years to use the award (not seven) from the date 

when the transferring individual completes a service term. (beware if they are too young)
● Members can initiate a transfer request through the MyAmeriCorps Portal.
● Step by step guide: https://www.nationalservice.gov/node/29899 
● https://www.nationalservice.gov/resources/ed-award/transferability 

https://www.nationalservice.gov/node/29899
https://www.nationalservice.gov/resources/ed-award/transferability


Who has plans 
for their award 
now???





Resources….use them!

RefugeeRISE website- Education Award

National Service website on using the education award

AmeriCorps Alum- FAQs

List of Matching Institutions

Instructions for deducting the Segal Award from Iowa Taxes

http://refugeerise.weebly.com/education-award.html
https://www.americorps.gov/members-volunteers/segal-americorps-education-award
http://www.americorpsalums.org/?page=MBEdAwardQuestions
http://www.nationalservice.gov/programs/americorps/segal-americorps-education-award/matching-institutions
https://www.volunteeriowa.org/sites/default/files/documents/2019/12/education_award_iowa_taxes_handout_2019_new_address.pdf



